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HOUSE BILL No. 5686

HOUSE BILL No. 5686

April 27, 2000, Introduced by Reps. Hart, Jansen, Shulman, Shackleton, Bradstreet,
Sheltrown, Rick Johnson, Hager, Gilbert, Ehardt, Stamas, Byl, Toy, Voorhees, DeWeese, Ruth
Johnson, Tabor, Kuipers, Pestka, Jelinek, Richardville and Kukuk and referred to the Committee
on Health Policy.

A bill to amend 1986 PA 268, entitled
"Legi slative council act,"
(MCL 4.1101 to 4.1901) by anending the title, as anmended by 1988
PA 100, and by addi ng chapter 8A.

THE PEOPLE OF THE STATE OF M CH GAN ENACT:
TI TLE

An act to create the legislative council; to prescribe its
menber shi p, powers, and duties; to create a |egislative service
bureau to provide staff services to the |egislature and the coun-
cil; to provide for operation of legislative parking facilities;
to create funds; to provide for the expenditure of appropriated
funds by | egislative council agencies; to authorize the sale of
access to certain conputerized —data—bases— DATABASES; to
establish fees; to create the M chigan conm ssion on uniform

state laws; to create a law revision conmmi ssion; to create a
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senate fiscal agency and a house fiscal agency; to create a
M chigan capitol conmttee; to create a comm ssion on intergov-
ernmental relations; TO CREATE THE MANAGED CARE OVBUDSNAN S
OFFICE; to prescribe the powers and duties of certain state agen-
cies and departnents; AND to repeal —ecertain— acts and parts of
acts. ——and—to repeal—certarn—parts—of this—act—on—specifiec
tdates—
CHAPTER 8A.
MANAGED CARE QOVBUDSMAN.

SEC. 851. AS USED IN TH S CHAPTER:

(A) "CONSUMER' MEANS A RESIDENT OF THI S STATE WHO | S UNDER
MANAGED CARE.

(B) "MANAGED CARE PLAN' MEANS A HEALTH PLAN OFFERED BY A
HEALTH MAI NTENANCE ORGANI ZATI ON LI CENSED UNDER PART 210 OF THE
PUBLI C HEALTH CODE, 1978 PA 368, MCL 333.21001 TO 333.21098, OR A
POLI CY, CERTI FI CATE, OR CONTRACT OFFERED BY A HEALTH | NSURER OR
HEALTH CARE CORPORATI ON UNDER WHI CH COVERED | NDI VI DUALS ELECT TO
OBTAI N HEALTH CARE SERVI CES FROM HEALTH CARE PROVI DERS WHO HAVE
ENTERED | NTO PRUDENT PURCHASER AGREEMENTS.

(C "OVBUDSMAN' MEANS THE LEGQ SLATI VE MANAGED CARE
OVBUDSMVAN.

SEC. 852. (1) THE MANAGED CARE OVBUDSMAN S OFFICE I S CRE-
ATED WTH N THE LEGQ SLATI VE COUNCI L.

(2) THE PRI NCl PAL EXECUTI VE OFFI CER OF THE OFFICE | S THE
MANAGED CARE OVBUDSVAN VWHO SHALL BE APPO NTED BY AND SERVE AT THE
PLEASURE OF THE COUNCI L.
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(3) THE COUNCI L SHALL ESTABLI SH PROCEDURES FOR APPROVI NG THE
OFFI CE' S BUDGET, EXPENDI NG FUNDS, AND EMPLOYI NG THE OVBUDSMAN AND
PERSONNEL FOR THE OFFI CE.

SEC. 853. THE OVBUDSMAN SHALL DO ALL OF THE FOLLOW NG

(A) ADVI SE THE LEG SLATURE ON | SSUES REGARDI NG MANAGED
CARE

(B) REVI EW AND COMVENT ON MANAGED CARE | SSUES | NVOLVI NG THE
DEPARTMENT OF COVMUNI TY HEALTH OR THE | NSURANCE BUREAU OF THE
DEPARTMENT OF CONSUMER AND | NDUSTRY SERVI CES.

(C) RESEARCH AND | NVESTI GATE MATTERS THAT AFFECT THE QUALI -
TY, DELI VERY, COSTS, MANAGEMENT, AND OPERATI ON OF MANAGED CARE AS
| T AFFECTS CONSUMERS.

(D) PROVI DE TECHNI CAL ASSI STANCE AND ACT AS A RESOURCE TO
CONSUMERS REGARDI NG MANAGED CARE | NCLUDI NG ALL OF THE FOLLOW NG

(i) EDUCATI NG CONSUMERS ABOUT THEI R RI GHTS AND
RESPONSI BI LI TI ES.

(i) ASSI STI NG CONSUMERS W TH FI LI NG GRI EVANCES OR APPEALS
OF MANAGED CARE PLAN DETERM NATI ONS

(ii1) DI SSEM NATI NG | NFORVATI ON AND REPORTS CONCERNI NG MAN-
AGED CARE PLANS AND | SSUES.

(E) ESTABLI SH A STATEW DE TCOLL- FREE TELEPHONE LI NE TO G VE
STATE RESI DENTS ACCESS TO THE OVBUDSMAN S OFFI CE.

(F) PERFORM OTHER FUNCTI ONS AS DETERM NED BY THE COUNCI L.

SEC. 855. (1) CORRESPONDENCE BETWEEN THE OVBUDSMAN AND A
CONSUMER |'S CONFI DENTI AL AND EXEMPT FROM DI SCLOSURE UNDER THE
FREEDOM OF | NFORVATI ON ACT, 1976 PA 442, MCL 15.231 TO 15. 246.
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(2) THE OVBUDSMAN SHALL MAI NTAI N CONFI DENTI ALI TY W TH
RESPECT TO ALL MATTERS AND THE | DENTI TI ES OF COVPLAI NANTS OR
PERSONS FROM WHOM | NFORMATI ON | S ACQUI RED, EXCEPT TO THE EXTENT
DI SCLOSURE | S NECESSARY TO ENABLE THE OVBUDSMAN TO PERFORM THE
DUTI ES OF THE OFFI CE OR TO SUPPORT RECOMVENDATI ONS RESULTI NG FROM
AN | NVESTI GATI ON.
SEC. 857. THE OVBUDSMAN SHALL SUBM T TO THE COUNCI L AND THE
LEG SLATURE AN ANNUAL REPORT ON THE ACTI ONS OF THE OFFI CE, ON
| SSUES AND MATTERS UNDER SECTI ON 853(A), (B), AND (C), AND ON THE
NEED FOR ANY SUGGESTED LEG SLATI VE ACTI ON.

04056’ 99 Fi nal page. DKH



