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SENATE BILL NO. 679

June 17, 1999, Introduced by Senator BYRUM and referred to the
Comm ttee on Health Policy.

A bill to anmend 1978 PA 368, entitled
"Public health code,"
(MCL 333.1101 to 333.25211) by anending the title, as anended by
1998 PA 332, and by adding part 211

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:
TI TLE

An act to protect and pronote the public health; to codify,
revise, consolidate, classify, and add to the laws relating to
public health; to provide for the prevention and control of dis-
eases and disabilities; to provide for the classification, adm n-
istration, regulation, financing, and mai nt enance of personal,
environmental , and other health services and activities; to
create or continue, and prescribe the powers and duties of,
departnents, boards, conm ssions, councils, commttees, task

forces, and other agencies; to prescribe the powers and duties of
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governnental entities and officials; to regul ate occupations,
facilities, and agencies affecting the public health; to regulate
heal t h mai nt enance organi zati ons, MANAGED CARE PLANS, and certain
third party admnistrators and insurers; to provide for the inpo-
sition of a regulatory fee; to pronote the efficient and econom -
cal delivery of health care services, to provide for the appro-
priate utilization of health care facilities and services, and to
provide for the closure of hospitals or consolidation of hospi-
tals or services; to provide for the collection and use of data
and information; to provide for the transfer of property; to pro-
vide certain imunity fromliability; to regulate and prohibit
the sale and offering for sale of drug paraphernalia under cer-
tain circunstances; to provide for the inplenentation of federal
law; to provide for penalties and renedies; to provide for sanc-

tions for violations of this act and | ocal ordi nances; AND to

repeal —eertatrf— acts and parts of acts. —torepeal—eertatt
E ni ; I I . C ni
speetit+e—dates—
PART 211. MANAGED CARE PLAN REPORTS

SEC. 21101. AS USED IN TH S PART:

(A) "ENROLLEE" MEANS AN | NDI VI DUAL WHO IS ENTI TLED TO
RECEI VE HEALTH SERVI CES UNDER A MANAGED CARE PLAN.

(B) "MANAGED CARE PLAN' MEANS A HEALTH PLAN CFFERED BY A
HEALTH MAI NTENANCE ORGANI ZATI ON LI CENSED UNDER PART 210 OR A
POLI CY, CERTI FI CATE, OR CONTRACT OFFERED BY A HEALTH | NSURER OR
HEALTH CARE CORPORATI ON UNDER WHI CH COVERED | NDI VI DUALS ELECT TO
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OBTAI N HEALTH CARE SERVI CES FROM HEALTH CARE PROVI DERS WHO HAVE
ENTERED | NTO PRUDENT PURCHASER ACGREEMENTS.

SEC. 21103. (1) THE DEPARTMENT SHALL DEVELOP A PERFORMANCE
AND OQUTCOVE MEASUREMENT SYSTEM FOR MONI TORI NG THE QUALI TY OF CARE
PROVI DED TO MANAGED CARE PLAN ENROLLEES. THE DATA COLLECTED
THROUGH THI S SYSTEM SHALL BE USED BY THE DEPARTMENT TO DO ALL OF
THE FOLLOW NG

(A) ASSI ST MANACED CARE PLANS AND THEI R PROVI DERS | N QUALI TY
| MPROVEMENT EFFORTS.

(B) PROVI DE | NFORVMATI ON ON THE PERFORMANCE OF MANAGED CARE
PLANS FOR REGULATORY OVERSI GHT.

(© SUBJECT TO SECTI ON 21105, | NFORM THE LEG SLATURE AND
CONSUMERS THROUGH A USER- FRI ENDLY ANNUAL REPORT ABCQUT | NDI VI DUAL
MANAGED CARE PLAN PERFORMANCES.

(D) PROMOTE THE STANDARDI ZATI ON OF DATA REPCRTI NG BY MANACGED
CARE PLANS AND PROVI DERS.

(2) THE PERFORVMANCE AND OUTCOME MEASURES SHALL | NCLUDE
POPULATI ON- BASED AND PATI ENT- CENTERED | NDI CATORS OF QUALITY OF
CARE, APPROPRI ATENESS, ACCESS, UTI LI ZATI ON, AND SATI SFACTION. TO
M N M ZE COSTS TO MANAGED CARE PLANS, PROVI DERS, AND THE DEPART-
MENT, PERFORMANCE MEASURES W LL | NCORPORATE, VWHEN POSSI BLE, DATA
ROUTI NELY COLLECTED OR AVAI LABLE TO THE DEPARTMENT FROM OTHER
SOURCES. THE DEPARTMENT SHALL TAKE ALL NECESSARY MEASURES TO
REDUCE DUPLI CATI VE REPORTI NG OF | NFORMATI ON TO STATE AGENCI ES.
SOURCES OF DATA FOR THESE PERFORVANCE MEASURES MAY | NCLUDE BUT
ARE NOT LIM TED TO ALL OF THE FOLLOW NG
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(A) |1 NDI CATOR DATA COLLECTED BY MANAGED CARE PLANS FROM
CHART REVI EW5 AND ADM NI STRATI VE DATA BASES.

(B) MEMBER AND PATI ENT SATI SFACTI ON SURVEYS.

(© PROVI DER SURVEYS.

(D) QUARTERLY AND ANNUAL REPCRTS SUBM TTED BY MANAGED CARE
PLANS TO THE DEPARTIMENT.

(E) COVMPUTERI ZED HEALTH CARE ENCOUNTER DATA.

(F) DATA COLLECTED BY THE DEPARTMENT FOR ADM NI STRATI VE,

EPI DEM OLOGQ CAL, AND OTHER PURPCSES.

(3) THE DEPARTMENT SHALL MAKE, WHEN APPROPRI ATE, STATI STI -
CALLY VALI D ADJUSTMENTS I N I TS ANNUAL REPORT TO ACCOUNT FOR DEMO-
CRAPHI C VARI ATI ONS AMONG MANAGED CARE PLANS.

SEC. 21105. THE ADM NI STRATOR OF EACH MANAGED CARE PLAN
SHALL HAVE 30 DAYS TO COMVENT ON THE COWMPI LATI ON AND | NTERPRETA-
TI ON OF DATA GATHERED UNDER THI S PART BEFORE | TS RELEASE TO

CONSUMERS.
SEC. 21107. (1) THE ADM NI STRATOR OF A MANAGED CARE PLAN
SHALL SUBM T TO THE DEPARTMENT PERFORVANCE AND OQUTCOVE DATA AS

REQUESTED BY THE DEPARTMENT.

(2) THE ADM NI STRATOR OF A MANAGED CARE PLAN SHALL DI SCLOSE
UPON REQUEST HOW MJUCH OF EACH PREM UM DOLLAR | S SPENT ON ADM NI S-
TRATI VE COSTS.

SEC. 21109. THE DEPARTMENT SHALL CONDUCT AUDI TS AT LEAST
ONCE EVERY 3 YEARS OF EACH MANAGED CARE PLAN S PERFORMANCE AND
OQUTCOVE DATA | NCLUDI NG DESK AND ON- SI TE AUDI TS.

SEC. 21111. THE DEPARTMENT SHALL CONDUCT OR ARRANGE FOR
PERI ODI C ENRCLLEE SATI SFACTI ON SURVEYS. THE ADM NI STRATOR OF A
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MANAGED CARE PLAN SHALL PROVI DE THE DEPARTMENT W TH THE ENROLLEE
MAI LI NG LI ST, UPON REQUEST, TO BE USED TO SELECT SAMPLES OF THE
MANAGED CARE PLANS MEMBERSHI P FOR THE SURVEYS.

SEC. 21113. THE DEPARTMENT SHALL ENSURE THE CONFI DENTI ALI TY
OF PATI ENT- SPECI FI C | NFORNMATI ON.

SEC. 21115. (1) THE DEPARTMENT SHALL ESTABLI SH A HEALTH
CARE DATA COW TTEE TO ASSI ST THE DEPARTMENT | N DEVELOPI NG A PER-
FORVANCE MEASUREMENT AND ASSESSMENT SYSTEM FOR MONI TORI NG THE
QUALI TY OF CARE PROVI DED TO MANAGED CARE PLAN ENROLLEES.

(2) THE HEALTH CARE DATA COW TTEE SHALL BE COVPOSED OF NOT
MORE THAN 12 AND NOT FEWER THAN 10 MEMBERS VWHO ARE APPO NTED BY
AND SERVE AT THE PLEASURE OF THE DI RECTOR AND THE | NSURANCE
COWM SSI ONER.  THE MEMBERS SHALL | NCLUDE PROVI DERS, CONSUMERS,
AND AT LEAST 3 MANAGED CARE PLAN REPRESENTATI VES. | N ADDI TI ON,
THE DI RECTOR AND THE | NSURANCE COWM SSI ONER SHALL SERVE AS NOW-
VOTI NG EX OFFI CI O MEMBERS.  THE HEALTH CARE DATA COW TTEE SHALL
BE CHAI RED BY THE DI RECTOR OR H'S OR HER DESI GNEE.  ADDI TI ONAL
EXPERTS MAY BE | NVI TED TO PARTI Cl PATE ON AN | NVI TATI ONAL AD HOC
BASI S AS NEEDED.

(3) THE HEALTH CARE DATA COW TTEE SHALL ADVI SE THE DI RECTOR
AND THE | NSURANCE COWM SSI ONER ON THE DEVELOPMENT OF A UNI FORM
DATA REPORTI NG SYSTEM TO OBTAI N RELI ABLE, STANDARDI ZED, AND COW
PARABLE | NFORVATI ON FROM ALL MANAGED CARE PLANS. | N THE PROCESS
OF DEVELOPI NG THI S SYSTEM THE HEALTH CARE DATA COW TTEE SHALL
ADDRESS ALL OF THE FOLLOW NG

(A) THE RELEVANCE, VALIDI TY, AND RELI ABILITY OF EACH MEASURE
SELECTED TO BE AN | NDI CATOR OF PERFORVANCE.
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(B) PROTECTI ON OF CONFI DENTI ALI TY OF PATI ENT- SPECI FI C
| NFORVATI ON.

(C) COST AND DI FFI CULTY OF DATA COLLECTI ON AND EXI STI NG DATA
COLLECTI ON REQUI REMENTS.

(D) MEASURES TO REDUCE DUPLI CATI VE REPORTI NG OF | NFORVATI ON
TO STATE ACGENCI ES.

(E) PUBLI C RELEASE COF DATA I N FORMATS USEFUL TO PURCHASERS
AND CONSUVERS.

Enacting section 1. This anendatory act takes effect

January 1, 2000.
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