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HOUSE BILL No. 4168

February 2, 2005, Introduced by Reps. Pastor, Gosselin and Garfield and referred to the
Committee on Natural Resources, Great Lakes, Land Use, and Environment.

A Dbill to amend 1994 PA 451, entitled
"Natural resources and environnental protection act,"”

(MCL 324.101 to 324.90106) by adding section 521.
THE PECPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 521. THE DEPARTMENT AND THE DEPARTMENT OF ENVI RONVENTAL
QUALI TY SHALL JO NTLY ESTABLI SH AN ON- LI NE COVPLAI NT SYSTEM THE
ON- LI NE COMPLAI NT SYSTEM SHALL BE ACCESSI BLE THROUGH EACH
DEPARTMVENT' S WEBSI TE. THE ON- LI NE COVPLAI NT SYSTEM SHALL | NCLUDE
ALL OF THE FOLLOW NG

(A) THE CAPABI LI TY FOR A PERSON TO POST A COVPLAI NT REGARDI NG
THE ACTI VI TI ES OF El THER THE DEPARTMENT OR THE DEPARTMENT OF
ENVI RONVENTAL QUALI TY.
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(B) THE CAPABI LI TY FOR A PERSON TO VI EW COVWPLAI NTS THAT HAVE
BEEN POSTED ON THE VEBSI TE

(©) A RESPONSE FROM THE APPLI CABLE DEPARTMENT ON HOW THE
COVWPLAI NT WAS RESOLVED. THE APPLI CABLE DEPARTMENT SHALL POST A
RESPONSE TO AN ON- LI NE COVPLAINT WTHI N 30 DAYS AFTER THE DATE THE
ON- LI NE COVPLAI NT WAS POSTED.
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