
PUBLIC HEALTH CODE (EXCERPT)
Act 368 of 1978

333.21723 Individual responsible for receiving complaints and conducting investigations; posting
information in nursing home; communication procedure; information posted on internet website; nursing
home receiving medicaid reimbursement.

Sec. 21723.

    (1) A nursing home shall post in an area accessible to residents, employees, and visitors the name, title, location,
and telephone number of the individual in the nursing home who is responsible for receiving complaints and
conducting complaint investigations and a procedure for communicating with that individual.
    (2) An individual responsible for receiving complaints and conducting complaint investigations in a nursing home
shall be on duty and on site not less than 24 hours per day, 7 days a week.
    (3) The individual described in subsection (2) who receives a complaint, inquiry, or request from a nursing home
resident or the resident's surrogate decision maker shall respond using the nursing home's established procedures
pursuant to R 325.20113 of the Michigan administrative code.
    (4) To assist the individual described in subsection (2) in performing his or her duties, the department of
consumer and industry services shall post on its internet website all of the following information:
    (a) Links to federal and state regulations and rules governing the nursing home industry.
    (b) The scheduling of any training or joint training sessions concerning nursing home or elderly care issues being
put on by the department of consumer and industry services.
    (c) A list of long-term care contact phone numbers including, but not limited to, the consumer and industry
services complaint hotline, the consumer and industry services nursing home licensing division, any commonly
known nursing home provider groups, the state long-term care ombudsman, and any commonly known nursing
home patient care advocacy groups.
    (d) When it becomes available, information on the availability of electronic mail access to file a complaint
concerning nursing home violations directly with the department of consumer and industry services.
    (e) Any other information that the department of consumer and industry services believes is helpful in responding
to complaints, requests, and inquiries of a nursing home resident or his or her surrogate decision maker.
    (5) A nursing home receiving reimbursement pursuant to the medicaid program shall designate 1 or more current
employees to fulfill the duties and responsibilities outlined in this section. This section does not constitute a basis
for increasing nursing home staffing levels. As used in this subsection, "medicaid" means the program for medical
assistance created under title XIX of the social security act, chapter 53, 49 Stat. 620, 42 U.S.C. 1396 to 1396f,
1396g-1 to 1396r-6, and 1396r-8 to 1396v.
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