
PUBLIC HEALTH CODE (EXCERPT)
Act 368 of 1978

333.2321 Availability and accessibility of basic health services; demonstration upon request; basic health
service as required service; notice of nonavailability or nonaccessibility; investigation; notice to
complainant.

Sec. 2321.

    (1) Upon request, the department shall demonstrate the availability and accessibility of the basic health services
in a manner consistent with the revised program statement and this code.
    (2) A basic health service designated for delivery through a local health department is a required service under
part 24 for the local fiscal year covered by the appropriation.
    (3) A person who believes that a basic health service described in the revised program statement is not available
or accessible may notify the department. The department shall investigate each written complaint and shall notify
the complainant of the availability and source of the service. If there are grounds to believe that the service is not
available or accessible, the complainant shall be given written notice, within a reasonable time, of the action
proposed to be taken.
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