EMERGENCY 9-1-1 SERVICE ENABLING ACT (EXCERPT)
Act 32 of 1986

wxdk 484.1316 THIS SECTION IS REPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027
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484.1316 Providing accurate database information; customer telephone numbers and service addresses;
expenses; waiver of privacy; notice of inaccurate information.

Sec. 316.

(1) Except for a CMRS supplier, a service supplier shall provide to a 9-1-1 database service provider accurate
database information, including the name, service address, and telephone number of each user, in a format
established and distributed by that database service provider. The information shall be provided to the 9-1-1
database service provider within the following time periods:

(a) Within 1 business day after the initiation of service or the processing of a service order change.

(b) Within 1 business day after receiving database information from a service supplier or service district.

(2) Except for a CMRS supplier, if an ALI is not offered by the service supplier with the 9-1-1 system and the 9-
1-1 system requires that information, a service supplier shall provide current customer telephone numbers and
service addresses to each PSAP and secondary PSAP within the 9-1-1 system and shall periodically update
customer telephone numbers and service addresses and provide such information to each PSAP and secondary
PSAP within the 9-1-1 system. The 9-1-1 service district shall determine the period within which the service
supplier shall update customer telephone numbers and service addresses. Expenses incurred in providing this
information shall be included in the price of the system. Private listing service customers in a 9-1-1 service district
shall waive the privacy afforded by nonlisted and nonpublished numbers to the extent that the name and address
associated with the telephone number may be furnished to the 9-1-1 system.

(3) A service district shall notify the service supplier or the database provider within 1 business day of any
address that comes to the service district's attention that does not match the master street address guide.

(4) A CMRS supplier shall provide accurate database information for the ANI and the ALI to the 9-1-1 database
service provider that complies with the wireless emergency service order.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986 ;-- Am. 1999, Act 80, Eff. Oct. 27, 1999
Popular Name: 9-1-1
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